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 Voice of  Bankers 

Chief  Editor’s  Note 

Dear Readers 

Welcome to the second edition of 

“Voice of Bankers”- Quarterly e News-

letter of BWAB. 

We are overwhelmed with your feed-

back on first issue. In continuation with 

the view to enrich our knowledge and 

perspective, here is the second issue of 

our e – Newsletter, where you will find 

FAQ with answers, short articles, write 

up, latest information and many more, 

which will provide you thoughts  to ex-

plore more. In this edition we have 

changed outlook of e-newsletter and 

hope you will like it. Please share your 

feedback, comments, write ups, and 

suggestions, to help us improve. We 

would love to hear from you. 

FIND US 

A visionary Banker working for Welfare… 

Mr. Kazi Md. Shafiqur Rahman, founding President BWAB, is a visionary banker and is respected in banking industry    
for his dedication towards profession,  exemplary leadership and  commitment  for society.  He is an MBA graduate  
from University of Newcastle USA and  completed  advance course on financial management  from  University  
of Strathclyde, UK.  He  is a  Lifetime  member of  Bangladesh Red Crescent Society and Bangladesh China Peoples’   
Friendship Association. Mr. Rahman received  numerous awards and accolades in his career.  

(Voice of Bankers will publish biography of his eventful career in two series and here is the first chapter)   

K 
azi Md. Shafiqur Rahman started his 

banking career as a probationary officer 

(1st batch) recruited under Bankers’ Re-

cruitment Committee (BRC) after inde-

pendence of our beloved country Bangladesh. He 

was posted in November, 1973 to Janata Bank, the 

then nationalized commercial bank of the country. 

At that time, there was no training institute in Bang-

ladesh. Mentioned may be made that BIBM was 

established in the year 1974. So, he had to learn the 

official work of different desks of banking in the 

branch level practically. Of course, afterwards when 

he was posted to Dhaka he got the opportunity to 

have basic training, credit related and foreign ex-

change training course from BIBM. Upon satisfaction 

of the management of the bank after facing a viva 

just after six months of joining the bank, he was 

confirmed as Grade II officer at that time. Just after 

one year he was given the responsibility of opening 

Manager of a rural branch at Lahirihat, Thakurgaon, 

Dinajpur. Though this was really a challenging task 

for him, he could successfully handle the responsibil-

ity entrusted upon him by the management. But 

unfortunately, after one and a half year there was a 

fire incident in Lahirihat caused from a cottage when 

all the establishments including Janata Bank branch 

premises (which was a tin shed with surrounding 

pucca wall) was burnt into ashes.  The Account Ledg-

ers, Cash Book, General Ledgers, Subsidiary Ledgers, 

Income-Expenditure Ledger and some other books 

of accounts although could be saved but Daily State-

ment of Affairs, Daily Extract files and some other 

records of Bill Collection Accounts could not be 

saved. These had to be recouped after a long and 

persuasive hard work of Mr. Rahman taking up with 

Janata Bank Head Office as well as with the con-

cerned department/authorities of the different bills 

under collection.  After the fire incident the Volt 

(Iron Safe for Cash holding) was standing in an open 

space.  Whole day the Cash Volt was under the secu-

rity of local police force as per arrangement made at 

the request of Kazi Md. Shafiqur Rahman, the  
Branch Manager with the local Police Authority.  

Mentionable that after checking of the cash volt in 

presence of the then Regional Manager, Janata 

Bank, Rangpur Zone no cash shortage was found. 

This quality of integrity and honesty of Kazi Md. 

Shafiqur Rahman was highly appreciated by the high-

er management of Janata Bank and it was a topic of 

instance to explain at that time to the trainees of the 

Training Academy of Janata Bank.  Another story he 

was mentioning that while he was Manager, Janata 

Bank, Debigonj Branch he had to disburse food pro-

curement bills to the growers against Government 

Paddy/Rice Procurement Scheme.  For which the 

branch had to keep sufficient fund and cash feeding 

branch for Debigonj Branch at that time was Janata 

Bank, Domar Branch. One day it was so happened 

that there was rain and heavy shower and the 

branch was in need of cash fund to procure from the 

Domar Branch which is about eight kilometers from 

Debigonj Branch. He was compelled to go to Janata 

Bank Domar Branch despite there was heavy rainfall 

with only one security guard riding bicycle.  Definite-

ly this is a rare example of dutifulness.  Mr. Rahman 

took initiative to make  rural people to understand 

the  banking system. His strategy paid off as he was 

able to collect handsome deposit from rural area.  

He used to meet the different small business houses 

of the locality and make them understand the sys-

tem of credit facilities allowed by the bank. He then 

started allowing small loans to the business men 

according to nature and size of business.  Mr. Rah-

man successfully disbursed small loans under the 

Government approved 100 Crore Agricultural Credit 

Program at that time in Janata Bank Gangachara 

Branch. The recovery rate was excellent and it was 

highly appreciated by the higher management.  

While he was the Manager of Janata Bank Gangacha-

ra Branch, Rangpur the Audit Team was astonished 

to see that they could not point out any audit objec-

tion of the branch.  Working about for six years in 

Rangpur and Dinajpur he was transferred to Dhaka 

City and posted at Inspection Division in Head Office.  

To be Continued……... 

Visit Us: www.bwa-bd.org 
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Announcement 

Any officer of Banks/NBFIs (In service or retired) is welcome to contribute in BWAB Newsletter by sending “write up/ 

articles" within 200 words mailing to: bwabenewsletter@gmail.com 

mailto:tradenewsletter@thecitybank.com
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BWAB Slogans 

a) I love my  work institution   

b) Honesty & Sincerity is my     
strength 

c) I am committed to work with full 
dedication 

d) Success & Achievement is the 

output of collective effort 

Contractual Service: Modern Slavery 
-Qazi Mahmudur Rahman, Lifetime Member BWAB. 

 

Although the circular issued by Bangladesh Bank on salary structure was issued too late, 

it deserves praise. If so, what is the Social Responsibility (CSR) of Bangladesh Bank as a 

central bank? Then I will say BRPD Circular No. 02 (20.01.2022) regarding salary. As a 

result, the rating of Bangladesh Bank as a real Guardian will rise much higher.  

L 
 et’s  look at another issue besides the min 

imum wage structure, that is contractual or  

third-party service. Like British merchants,   

almost all Financial Institutions (Banks and 

non-Banks) or foreign companies introduced anoth-

er type of modern slavery called Third Party Service 

or Contractual Support Staff. They are employed in 

various positions like Peon, Doorman, Gardener, 

Cleaner, Driver, Security Guard etc. Banks and Finan-

cial Institutions have been using contractual uni-

forms year after year, even as officers, for years. 
Contractual workers have no “in service” as well as 

“end service” benefits. The nectar of youth they 

offer to the organization, in vain. On retirement, 

they return home empty handed with a broken 

heart.   

Nothing to say about their holiday. An elderly guard 

at an ATM booth said he had not been home for six 

years. He had a grandson but could not take him in 

his arms even for a day. Sometimes if someone gets 

leave, it has to be approved at various tables. Some-

times I have seen that contractual appointments 

have been made as office peons but are being used 

as cleaners. The condition of women contractual 

worker is worse, unprintable. It is also a form of 

deception or secret practice of slavery, inhuman 

context. Organization does not run without them, 

but to treat them badly or to express the attitude of 

bad behavior is like the right of exaltation.  

right of exaltation. They work  about 10 to 16 hours 

a day. But they do not have good toilet facilities. 

Internet connection is not provided or no seating. 

Even if they use their mobile phone for office work, 

they do not have any system to pay the bill. 

Many believe that phone companies have intro-

duced such practices. The management of the blood 

sucker companies is of the opinion that the company 

will benefit if there is slavery in the name of contrac-

tual. This profit theory has been repeatedly proven 

wrong in the history of the world. A worker is a 

worker, no matter what rank he is in.  If the organi-

zation does not consider the employee as its own,  

then the employee will never think of the organiza-

tion as his own. If the employee does not think of 

the organization as his own, then the organization 

cannot go far and cannot improve. Banking is a long 

term business. Just as this business cannot be start-

ed easily, it cannot be wrapped up easily. 

Contractual or third-party services need to be shut 

down quickly. Bangladesh is about to give birth to a 

large frail old people without retirement allowance 

due to contingency or rhetoric. There will be no one 

beside them. But the responsibility of the state is to 

reform the weak laws, to stand by the weak. 
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Slogans 

Q1: What is DBR? 

Ans:  DBR: Debt Burden Ratio, which banks 
take into account while deciding whether a 
particular applicant is eligible for a loan or 
not.  

Q2: What is FOB? 

Ans: FOB is an International Commercial Term 
where  it is seller's responsibility  to ensure 
the goods loaded on board. Once it is loaded, 
the risk transfers to the buyers, who bears all 
costs thereafter.  

Launching of BWAB e Newsletter 5th AGM of BWAB 
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